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Course Objectives

Most employers are covered by Title VII of the Civil Rights Act, the Americans with
Disabilities Act, and the Age Discrimination in Employment Act, three major anti-
discrimination laws that prohibit discrimination based on race, color, religion, sex,
national origin, disability, and age. Applicants and employees can file a charge of
discrimination and/or retaliation with the federal Equal Employment Opportunity
Commission (EEOC.) Come learn tips for handling workplace discrimination
allegations and investigations.

Topics

EEOC charge trends & the latest “hot buttons” for the EEOC
How EEOC charges are prioritized and processed

Should you consider mediation/conciliation?
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When should you use an outside source to help investigate and respond to
charges vs. handling them with internal resources?
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Strategies for responding to EEOC charges

Dealing with Requests for Information and Onsite Investigations

Copyright 2009 The Employers Association - 2196

3020 West Arrowood Road e« Charlotte, NC 28273
(704) 522-8011 + Fax (704) 522-8105 « www.employersassoc.com




