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OSHA 10-Hour 
General Industry 

Safety Course 
 
 
Prerequisites:  None 
Schedule:  One and One-Half Consecutive Day Sessions 
 
Course Objectives 
 
This course is OSHA’s primary worker training program under the Outreach Training Program.  The 
OSHA 10-Hour General Industry class provides training for workers and employers on the recognition, 
avoidance, abatement, and prevention of safety and health hazards in workplaces in general industry 
(general industry standards typically do not apply to construction, mining, longshoring or 
shipbuilding.).   Learn your rights and responsibilities.   
 
Participants who complete the 10 hours will receive a wallet card from the OSHA Training Institute. The 
10-hour is a stand-alone course or can be used as the foundation of the OSHA 30-hour.  See the 
Course Outline for the OSHA 30-hour for more information. 
 

**NOTE:  Each student is required to bring a current copy of NC OSH Standards for General Industry 
to the course.  A copy of the standards can be purchased for $37.00 from the NC Dept. of Labor using a 
credit card:  1-800-NC-LABOR (1-800-625-2267) or visit www.ncdol.com/publications. 
 
 
 
Course Topics 
 
 Introduction to OSHA  
 Handling Inspections 
 Safety & Health Programs 
 Personal Protective Equipment  
 
 

 Means of Egress & Fire Protection  
 Electrical Hazards  
 Walking & Working Surfaces  
 Hazard Communication 

 
 

About the Speaker 

Pam Isacks is Manager of Safety and Loss Prevention for Knauff Insurance Agency, Inc.   Pam has more than 20 years of safety 
experience across a wide variety of industries. She holds a BS degree from Clemson University and the designations of Certified 
Safety Professional (CSP), Associate in Risk Management (ARM) and Manager of Environmental, Safety & Health (MESH). Knauff 
Insurance Agency, Inc., is a full-service insurance and risk management broker specializing in Commercial Lines Property & 
Casualty, Bonding & Surety Services, Employee Benefits, Claims Management Services, Safety & Loss Prevention Solutions, 
Corporate & Personal Financial Services and Personal Lines Property & Casualty. 

 

This program has been approved for 
9.5 re-certification hours toward PHR 
and SPHR re-certification through the 
Human Resource Certification 
Institute (HRCI).  For more 
information about certification or re-
certification please visit the HRCI 
homepage at www.hrci.org 


